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WHAT IS AN EMERGENCY?

Thiz lzaflet shows how you can make some simple preparations to help yourself in the
event of an emergency. The Bedfordshire and Luton Local Resilience Forum is a
body made up from local authorities, emergency senvices, utilities and volunteers who
would come together in the event of that emergency to tackle the danger and return
things to normal as soon as possible.

WHAT CAN YOU DO
TO PREPARE?

Some of the tings you can do to prepare -
such as making an emergency supply kit
and developing a family emergency plan -
are the same for bath a natural or man-macde
amergency. However, there are important
differences between potential emergencies
that will affect the actions you take. Learn
about the different potential hazards in your
area, what plans there are by BELLRF to tackle
them and how you should be prepared.

.@. Before the emergency

> Learn how and when to turn off the gas, electric and water
supply to your property, and teach your family how to do it

> Keep the necessary tools nearby

> If you turn off the gas it must be tumed on again by
a professional.

FILL IN THIS FORM - MAKE SURE EVERYOMNE [N THE HOUSEHOLD HAS ONE
Useful numbers:
Emergency senices 999

MNHS direct 0845 4647

Anti terrorism hotline 0800 789 321

Local police station

Doctor

Work

School

Wet

Radio station frequencies
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' Get an emergency kit ready

= Water, non-perishable food, battery powered radio, torch and
spare batteries for both, first aid kit, prescription medicines,
a whistle to signal for help, dust masks, wet wipes, bin bags,
tools to turn off utilities, tin opener. If you may have to leave home,
think about including a change of warm clothes, a blanket or
sleeping bag each, paper plates and cups, disposable utensils,
cash and change, family documents, matches in a waterproof
container and personal hygiene items. If you have children or
pets, remember to cater for their food, drink, bedding and toys.

@ GO IN, Stay in, Tune in

If an emergency happens, if you ara not involved in the incident
but are close by, go inside a safe building, stay inside and
tune in to local radio or TV for information.

> Bring family and pets inside

> Lock the doors, close the windows, air vents and fire dampers

= Turn off fans, air conditioning and forced air heating systems

> Go into the room with the fewest windows and take your
emergency supply kit with you

> Keap the radio, TV or internet on and check the news often.

Plan places where your family will meet, within and outside the immedizte
neighbourhood. Think about how you will get there — if you have a car, always
have enough fuel to get away quickly and what route you might take if your regular
one was blocked. If you don't have a car — how will you get to your meeting point?
When you leave, take your emergency box with you, unless you think it has been
contarminated, and lock the door behind you. Take your pets, but understand
that only assistance dogs for disabled people may be permitted in public shelters.
How will you care for your pets in an emergency?

It may be sasier to make a long distance call than a local one o an out of town
contact might be in a better position to communicate with separated family
membears, Make sure everyone has coins or a card to use in a phone box to
call the nominated contact. You may have trouble getting through as lines may
ke down but be patient. Try sending a text message from a mobile instead.
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Don’t forget to... FAMILY EVACUATION PLAN

If you care for children, or an eldery or disabled adult, make sure schools or daycare
providers have an emergency response plan. Ask how they will communicate with
families during a crisis and if they have supplies to "stay put" during an emergency,
or where they plan to go if they must get away.

Pets...

Meed an emergency kit too — food and treats, water in plastic bottles, medication,
leashes and hamesses, current photos in case they get lost, the name of your vet,
and an identification tag and collar.

Meet at:

Qr:

Emergency out of town contact:

Get a family emergency plan and an evacuation plan. WHAT TO DO IM AN
Y Smergeney P EMERGENCY

Neighbourhoods and flats This information can be provided in an alternative

format or language on request 01582 546071
A community working together during guag q

an emergency makes sense,

5 R A L T 1 WA A1 SR 48 e el Cor e | 01582 546071 [Bangali
Talk to your neighbours about how you can work T 0 3§ — A 08 PR L At 01582 546071 (Chiness)
together during an emergency — find out if anyone
has gpecia]iged equipmem like a genera‘torl ar e;(per[ise firar st skl ot e 3 et S v wt e e e w3 01582 546071 (Punjsbi)
like medical training that could help in an emergency. S F AP L S bl el 01582 546071 (Urdd)
Decide who will check on elderly or disabled
Y Cuesta informazione puo’ essere fornita su richiesia 01582 546071 (ltalian)

neighbours and make back up plans for children
in case you can't get home in an emergency.

www.bllrf.org.uk

In un altre fermato o un'alira lingua telefonando al numerns

Informacie tg modna uzryskad réwniaz w innym 01582 546071 (Polish)
formacie lub innym jezyku dzwanigs pod numer

FURTHER INFORMATION
www.blirf.org.uk
www.pfe.gov.uk
If you know or care for a vulnerable person who may need assistance
w in the event of an emergency, contact us via the www.bllrf.org.uk.
Cnwin or manage a business of any size?
How will it continue in the event of an emergency?
For free advice or a leaflet contact the forum administrator@bllirf.org.uk

WHAT TO DO IN AN
EMERGENCY
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